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Mrs. Peek autographed cookbooks during Dedication activities. Look­
ing on at left is Mrs. Robert f. Zellner, wife of the present Chairman of the 
Blue Shield Board of Directors, and at right is Mrs. Warren W. Quillian, 
wife of the past Chairman of the Blue Shield Board. 
'What's Cooking,Doc'I" 
Eugene G. Peek, Jr., wife of one of our Blue 
Board members, is Chairman of a cookbook 
ttee and is promoting the sale of the book 
s Cooking, Doc?" prepared by the Woman's Aux­
) the Florida Medical Association. This cookbook 
ished by the Florida Medical Foundation, a non­
Jrganization. All proceeds from the sale of this 
ill be used for medical research, medical student 
ind other purposes of the Florida Medical Faun-
The cookbook contains 558 pages and over 850 
recipes which will introduce you to many of the gourmet 
chefs among Florida physicians and their families. 
There are 20 interesting sections, one being a VIP 
section containing recipes from the President of the 
United States, the Governor and some members of 
their Cabinets. 
Employees may obtain copies from Jan Childers, 
Employee Relations office, Personnel Department, for 
$5.00 each. 
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service center for the people of Florida" is how 
President J. W. Herbert describes our newly completed 
Jacksonville headquarters of the Blue Cross and Blue 
Shield Plans. Formal ceremonies led by President Her­
bert on January 19 dedicated the home offices of 
Florida's oldest and largest non-profit health care pre­
payment organizations. At the same time, Blue Cross 
of Florida celebrated its 30th anniversary of service to 
Floridians and Blue Shield its 28th anniversary. 
Chairman of the Blue Cross Board of Directors, W. 
R. Hancock, and Chairman of the Blue Shield Board of 
Directors, Dr. Robert E. Zellner, both spoke at the cere­
monies, agreeing with President Herbert that the struc­
ture was a "comprehensive" facility better suited to 
handle the needs of today's citizens. 
"I'd like to think this building was built by the work­
ing people of the state, the people who support the 
Blue Cross and Blue Shield Plans," added Dr. Zellner. 
Featured speaker at the dedication was U. S. Con­
gressman Charles E. Bennett of Jacksonville, who was 
given a standing ovation. Bennett commented that the 
structure is "concrete evidence of growth," pointing 
out that the growth "suggests how successful the 
private sector of life can be." 
Other distinguished guests and dignitaries present 
included: State Senator Lew Brantley, Chairman of the 
Senate Commerce Committee; Jacksonville's Mayor 
Hans Tanzler; and 011 ie Evans, a member of the Florida 
Department of Insurance. Dr. Edward Jelks, a charter 
member of the Blue Cross and Blue Shield Boards of 
Directors, was also present for the dedication. 
Senior Vice President, W. J. Stansell, announced the 
tour program which immediately followed the dedica­
tion, inviting groups to take a 45-minute planned visit 
to seven different locations of the three-building com­
plex. 
(continued on page 4) 
About The Cover ... 
Ribbon cutting ceremony officially opens the Florida Blue 
Cross and Blue Shield Plans' service center. From left, are Dr. 
Robert E. Zellner, Chairman of the Blue Shield Board; W. R. 
Hancock, Chairman of the Blue Cross Board; Dr. Edward Jelks, 
a charter member of the Blue Cross and Blue Shield Boards 
of Directors; J. W. Herbert, President of the Blue Cross and 
Blue Shield of Florida. 
Florida Benet its From 
Total Plan Review 
A review team from the Blue Cross Association and 
the National Association of Blue Shield Plans con­
ducted a Total Plan Performance Review in Jackson­
ville during the three-week period of January 14 
through February 1. 
W. R. Skelley, Vice President-Corporate Staff and 
Planning, served as the Florida Plans' coordinator, as­
sisted by Jim Hopper, Manager of National Accounts. 
Jim also served as Chairman of the Plan Performance 
Review Committee which was comprised of personnel 
from departments that were involved in the review. 
The team's objective was to identify the strengths 
and weaknesses of our operation and to make subse­
quent recommendations. Unusually good management 
practices, etc., were examined in depth so that they 
might possibly be recommended to other Blue Cross 
and Blue Shield Plans. The analysis concerned Plan 
practices as a whole, and did not concentrate on in­
dividual jobs. 
Most all aspects of the Plans' operations and man­
agement practices in the following areas were ex­
amined: 
1. Functions of Management in relation to plan­
ning, organization, execution and control. 
2. Operations - with regard to membership, claims 
processing, data processing, and financial sys­
tems. 
3. Functional Areas of Management relating to man­
power, marketing, provider relations, public re­
lations and office services. 
BCA began conducting Total Plan Reviews several 
years ago, and, as a result, each Blue Cross and Blue 
Shield Pian is reviewed about once every three years. 
The review gives Florida the opportunity to share its 
accomplishments with other Plans. 
From left are Jim Hopper, Manager National Accounts; Stu 
Smith, Team Leader, BCA; Gerry Wason, Management Con­
sultant, BCA; W. J. Stansell, Senior Vice President; and W. R. 
Skelley, Vice President-Corporate Staff and Planning. Not pres­
ent when photo was taken were several NABSP employees also 
visiting from Chicago. 
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"The preservation of the sacred fire of 
ty, and the destiny of the republican mo, 
government, are justly considered as d 
perhaps as finally staked, on the experime 





"I shall try to correct errors when she 
be errors; and I shall adopt new views s 
as they shall appear to be true views 
intend no modification of my oft-expresse 
sonal wish that all men, everywhere, col 
free." 
Letter to Horace 
August� 
nineteen/'' 
1r Employees Share 
;1.00 In Awards 
ry Kiser, Section Leader in the Blue Shield 
,.iption Drugs Department, is the winner 
; largest Suggestion Award check this 
1 - $206.00 for her suggestion to revise 
·iption drugs form PH-4 to indicate daily 
e. 
i estimated annual savings amounted to 
0.00, thus giving Mary 10% of this 
,t, or $206.00. Her idea has eliminated 
·ch time for Claims Examiners, expedited 
mts and reduced handling of claims. Mary 
;It there would be improved relations be-
our company and pharmacies. 
·garet Alford, Blue Shield Claims Process­
�rk Typist, won $31.00 for her suggestion 
ming the initiation and use of an addi­
information request form to be used when 
ing DSR's to doctors. Margaret also won 
irate $10.00 check for her idea concern­
foreign claim information sheet. 
: Folds, Personnel Department lnterview­
,n $10.00 for her suggestion concerning 
;Vision of our employment application 
Another $10.00 winner was Jill Lawlor, 
n Leader of the Blue Shield National 
;, who suggested a form letter be initiated 
w claims have been paid. 
Ciser receives check for $206.00 from Dick Meyers, Vice 
:-Claims, as Bob Riggs, an Assistant Manager in Blue 
aims, looks on. 
eighteen/ 
Tuition Refund: 
A Blue Ribbon Benefit 
Gwen Cline, left, and Teresa Rummel both received Associ­
ate degrees from Florida Junior College this past December 
taking advantage of the company's Tuition Refund Program. 
The Tuition Refund Program at Blue Cross and Blue 
Shield of Florida is designed to encourage employees 
to take courses, with or without credit, to help them in 
their present jobs and possibly prepare them for higher 
level work. 
Two employees have recently earned their degrees 
through this program - Gwen Cline and Teresa Rum­
mel. 
Gwen, Documentation Analyst in Operation Support, 
received an Associate in Science degree in Data Pro­
cessing from Florida Junior College this past December. 
She plans to attend the University of North Florida be­
ginning with the fall term, continuing her education in 
English and Communications. She hopes to be able to 
write in the future. Gwen's B average entitled her to a 
tuition refund of $430.00 out of a total expenditure of 
$535.00. 
An employee for 5½ years, Gwen has a daughter, 
Marsha Henderson, who has been working for the Plans 
for nearly four years in the Hospital Claims Department. 
Teresa, Administrative Assistant to Jack Brown, Man­
ager of the Internal Audit Department, graduated with 
high honors from Florida Junior College this past De­
cember with an A average. She earned an Associate in 
Arts degree in Business Administration and is presently 
furthering her education at the University of North 
Florida. 
Teresa, formerly Miss Lance before her marriage on 
September 28th, has been an employee for nearly five 
years and has spent almost three years in the Internal 
Audit Department. Previous work experience included 







January 19, 1974 
Public Relations Department personnel put together hundreds of dedica­
tion packets including a program, welcome booklet, and commemorative 
medallion for invited guests. 
Employees pick up their blue ribbon medallion necklaces and name badges in the May Street lobby. Some served as tour 




(continued from inside front cover) 
Zellner Evans 
Informative statistics included in the ceremony re­
vealed that our two corporations serve three million 
Floridians - about 40 percent of the state's popula­
tion - including underwritten and administered gov­
ernmental programs and many visitors to Florida who 
are covered in similar programs. Over $600 million in 
health care benefits were paid out by the Plans last 
year. 
The new 20-story building was erected as an addi­
tion to and on the south side of the existing IO-story 
building and was constructed at a cost of $16 million. 
Features include 260,000 square feet of usable work­
ing space with a capacity for 2,400 employees. Coupled 
with the existing buildings, total working space will 
amount to nearly 500,000 square feet with a capacity 
to accommodate 3,500 employees. This addition will 
Bennett Tanz/er Stansel/ 
enable all 2,800 Jacksonville employees to be housed 
in the same Riverside_ complex, with provision for fu­
ture growth. A 3-story building on the north side of the 
10-story office was completed early last year and 
houses the employee cafeteria, several departments 
and maintenance equipment. A 1,200 car adjoining 
parking garage completes the complex. 
The Plans will no longer pay one-half million dollars 
annually to lease office space in four previously used 
locations. The capital investment will stabilize building 
occupancy costs and, over a period of time, will pay 
for itself. The consolidation of operations also greatly 
reduces inter-office telephone and travel expenses, 
staff time lost in traveling between offices, and the 
duplication of services such as mail rooms, switch­
boards, receptionists, etc. These changes will result in 
substantial savings in expense and personnel. 
Presentation of the gold key to the building made 
to Mr. Herbert, right, by Stewart Roberts, of 
the architect firm of Saxe/bye, Powell, Roberts & 
Ponder. "I Beam" was presented by the Contractor, Batson-Cook. 




February 25 is a special day 
for Edith Bowden who celebrates 
her 15th year with Blue Cross 
and Blue Shield of Florida on 
that day. 
Edith has been in the Major 
Medical Department for 10 years 
and has been Supervisor for the 
past eight years. She was origi­
nally an Approval Clerk in Basic 
Blue Cross. 
She is a native of Eastman, Georgia and has lived in 
Florida for 30 years. She graduated from Andrew Jack­
son High School and has attended Florida State Uni­
versity. She is married to Carey and enjoys sewing in 
her spare time. Look out for her in future Employees 
Club company golf tournaments as she is currently 
taking lessons. 
5 Years 
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Mary Lippincott 1 Year 
Betty Holmes 1 Year 
seventeen! 11--H·W m• 
We. Ge.t  
a 
le.tt e. t s  
!Kinghorn, Supervisor, Spec ia l  Accou nts, 
e ived the fol lowing letter from the Per-
1 
!
enefits Coord inator of the Florida Tech -
Un iversity i n  Or la ndo: 
k you very much for the very sat i sfac­
lement of th i s  c la im .  I am su re without 
�rvention the outcome wou ld have been 
ferent. I wish there were some way we 
ve th i s  sett lement the pub l ic ity it de­
for it wou ld go fa r to d ispel a ny un ­
e rumors rega rd i ng B lue  Cross and  
ie ld .  Rea l iz ing th i s  i s  imposs ib le ,  the 
�nd I a lone wi l l  share the knowledge .  
bu aga i n . "  �:� * �:: * 
D/o, Tam pa bra nch off ice , received the 
� comp l imenta ry letter from a City of 
m ployee:  
want to take th is opportun ity to wish 
ppy New Yea r .  A lso to tha n k  you for 
my B lue  Cross records stra ight .  L isten ­
r iends who have sent the i r  forms to 
1 e lse for hand l i ng, I a ppreciate you r 
e and more . " 
* * * * 
r i bers Service received the fol lowi ng 
m a subsc r iber in  St . Petersbu rg: 
eceived ou r B lue  Cross a nd B l ue Sh ie ld 
ovember 1 5 , 1 973 and have had on ly 
s ion ar i se where we had to use ou r i n ­
coverage but i t  was an  exper ience that 
e rea l ly tha n kfu l that we chose B l ue 
d B l ue Sh ie ld .  My husband just showed 
y ca rd at the hospita l and everyth i ng 
en ca re of, r ight there on the spot . 
bod i n  l i ne and he ld pol i c i es open and 
i th  the staff , and f ina l ly doled out the 
money wh i le bei ng told that they wou ld 
a it and fi l l  out forms to send to the i r  
e compan ies i n  order to be reimbu rsed . 
e l i ef to have B l ue Cross and B lue  Sh ie ld !  
ks aga i n  for such wonderfu l i nsu rance 
now we can count on . "  
SECTION LEADER PROMOTIONS 
Jim Page was promoted to Sect ion Leader in 
the Pri nt Shop, B i ndery Section , on December 
1 7 . He has been an  employee for 2½ yea rs 
a nd was promoted to f i l l  a new posit ion . He is 
a graduate of I l l i nois Wesleyan ,  served th ree 
yea rs in the A i r  Force , and is a bachelor. 
* .,. ,., �� �� 
Jane Petty, Exam i ner ,  was promoted to Sec­
t ion Leader in the FEP B lue  Sh ield Depa rtment ,  
effect ive th is past December. She has been a n  
employee for s i x  months ,  i s  ma rr ied to B i l l  a nd 
they have two ch i ld ren . 
* * * * 
Jean Ratteree was promoted from a Spec ia l 
Cla ims  Exam iner  i n  Pre- Payment Screen i ng to 
Sect ion Leader in Spec ia l  Cla ims Review, ef­
fect ive Decembr  1 7 . Jea n  was employed i n  
August ,  1 968 a nd h a s  had exper ience i n  routi ne 
examin ing ,  RCR 's ,  l ive c la im  review, and pre­
payment screen i ng .  
* * * * 
Doris Turner was promoted from a Te letype 
Operator to Section Leader of Data Entry on 
December 1 7 . Dor is has been an employee for 
nea rly 13 yea rs and attended busi ness col lege 
in Chattanooga , Tennessee. She a nd her  hus­
band,  John ,  have th ree teenagers . 
* * >� * 
Doris Viney was promoted to Section Leader 
of Post C la i ms Audit on December 24. Th i s  is 
a depa rtment under Supervisor Annette Wad­
ley ,  tempora r i ly housed on 10  South but  i t  wi l l  
eventua I ly be moved to 19  South . Dor is has 
been an  employee for seven yea rs, is  ma rr ied , 
and has th ree ch i ld ren . 
·�·=••:•.:••=··=··=••:• ·=··=··=··=··=··=··=··=··=··=··=•·!• ·=··=••!••=··=··=··=··=··=··=··=••:• ·=··=••:••=· ·=··=·· :• .: .. :••=· 
? - ❖ 
y ❖ 
Y r ❖ 
:;: BOUQUETS TO OUR 1 :!: 
:i: " FLOWER" G I RL!  I * 
+ : ; 
y I ❖ y h 
? ❖ 
y ❖ 
:�: L inda Fu lford , Treasurer of the Employ� :�: 
:!: ees C lub ,  i s  a l so respons ib le  for the ad- :!: :!: m in ist ration of the F lower Fund and hand les :�: 
:�: a l l  requests for p lanters and bouquets sent :�: 
::: from the C lub .  ::: 
:!: She can st i l l  be reached on the same :!: 
=!= number, 6282 , but the name has changed . :!: 
::: L i nda was ma rr ied on Februa ry 1 6  to :!: 
:!: Rona ld Mercer . Congratu la.t ions! :i: 
y ❖ ·=· ·=••:• ♦:♦ •:• ·=··=··=· ♦:♦ ·=· ·=••: .. :• •!••=··=• •:••=· ·=··=••:• ·=··=··=••:• ·=··=··=••!••=••!••=••!••=··=··=··=· ·=··=··=··=· ·=· 
sixteen I mm.m:m 
Nearly 600 invited guests hear President Herbert open thH 
official dedication ceremony. 
Tour group listens to an explanation of growth of the Inter­
Plan Bank operations in Florida. 
Another tour group looks into the Automated Data Process­
ing operation on the 8th floor of the 1 0-story building. 
The 1 5th floor of the new 20-story building houses several 
operations including the Medicare 8 "front end control" sec­
tion. This tour group listens to an explanation about the CRT 
machines. 
� I J 
Jack Masters and his assistants, including Building Management employees, did a magnificent job setting up the 20th floor 
of the South Building for the reception which followed touring of our three buildings. 
Hundreds of invited guests enjoy the reception on the 20th floor. 
These beautiful ice carvings of the 
cross and shield were the highlight of 
the reception served by Morrison's. At 
left is Roy Lovins, Morrison's Vice 
President of the Georgia district, who 
did the actual carvings. Zachary Sko­
kos, Morrison's Florida District Vice 
President, is pictured in the center. Jim 
Goodwin, Manager of the Morrison's 
operation at Blue Cross and Blue Shield 
of Florida, is at the right. 
•! 
f) 
TWO PROMOTIONS ANNOUNCED I N  
M EDICARE A 
The promotion of Ruby Rey­
nolds to Superv isor of Medicare 
A Medical Benet its Plan was an­
nounced by Clara Rose, Medicare 
A Manager, effective th is past 
December. 
Ruby has been an employee 
since January, 1967 , graduated 
from Lee High School in Lee, 
Flor ida, and Massey Business 
Ruby Reynolds Col lege in Jacksonv i l le. 
Her past experience has included Medicare B screen­
ing and coding, inpatient bil l ing, ECF bil l ing, and medi ­
cal review in Medicare A. 
She and her husband, J. N. , have five chi ldren and 
twelve grandchi ldren. They have a lot and tra i ler on 
Lake Lochloosa where they enjoy spending their leisure 
t ime fishing or relaxing in a hammock. Ruby's hobby is 
ceramics. 
Christina Harnett was promoted to Section Leader of 
the Medicare A Typing Section, effective December 3 1 .  
She has been an employee for e ight months and is 
currently attending Florida Junior College, looking for­
ward to her graduation in May. She is majoring in 
Education and has plans to attend the University of 
North Florida. In her spare t ime she enjoys playing 
tennis. 
wennfnG " 
Priscilla Williams, Medicare B Section Leader, Claims Exam­
ining, became the bride of Thomas L. Davis on December 1 at 
St. Anastasia's Catholic Church in Fort Pierce. Reception was 
in the Women's Club House. 
fifteen/ ' ' 
JACK I E  ADK I NS PROMOTED TO 
M EDICARE B SUPERV ISOR 
The promotion of J 
kins to Control Analy 
visor in the Production 
ity Control Department 
care 8 has been annc 
Jim Wal lace, Manager c 
tion and Qual ity Contn 
Jackie's promotion, 
curred on December 
. ______ given her the new resJ 
Jackie Adkins of superv ising Control 
in the Front End Control System. 
Jackie has worked in Medicare 8 since shE 
ployed in January, 1969. She has worked 
spondence, Telephone Information Hot L ine, 
been an Instructor in Training for Medicare 
spondence. She was one of the original f iv 
Analysts before becoming Superv isor of her n 
She has taken several early chi ldhood 
courses from Florida State University and th 
s ity of Florida, and has also attended Valdc 
College. She is married to Mike, and they h 
chi ldren, Justina, Maurice, and Sherri. 
\1'HNJl!r1Wt!IWIIJ!tt 
ijlJ•iUll§liltmhfil:t'Fmtiii-JR•l. I j 
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This plaque was presented to your employeE 
PROFILE, at the January meeting of the Northeast F 
ness Communicators in Jacksonville, recognizing it 
standing area publication for November and Decemt 
This traveling plaque is normally presented monthly 
standing publication edited and published by the . 
communicators. 
This is the sixth time PROFILE has received thi 
once in 1 968 and 1 969, twice in 1 970, once in 1 9; 
past January. 
E IGHT PROMOTIONS ANNOUNCED I N  
SUBSCR I BERS SERV ICE  DEPARTM ENT 
Dreme Hodges 
pbons, Director, Subscribers Service, has an­
right promotions in his department including 
ervisors and four Section Leaders. 
IAngelo was promoted from Section Leader to 
r of Subscribers Service-Group, replacing 
eman who recently retired. Elaine has worked 
partment the entire 3 ½ years she has been 
ee. She graduated from Robert E. Lee High 
1967. She received a scholarship for beauty 
d graduated from Riverside Beauty Academy 
he is completing her second year at Florida 
llege and plans to attend the University of 
ida in April. She speaks two languages fluent­
bbies are boating and swimming. 
Hodges was promoted from Section Leader to 
r in the Subscribers Service Quality Control 
nt, filling a new position. She has been em­
nee September, 1969 and has been in Sub­
Service ever since. She is a graduate of Andrew 
�igh School, is married to Ralph and they have 
�hter, Christie. Her hobbies are sewing and 
ine Walker was promoted from Section Leader 
isor of Subscribers Service-Group filling a new 
he celebrated seven years with the Plans on 
12, all this time working in the Group De­
•· She has lived in Jacksonville all her life, is 
e of Matthew Gilbert High School, is married 
in and they have one daughter, Latrice. Al­
ot a competitor herself, she enjoys being a 
for all kinds of sports. 
r Powers was promoted from Section Leader 
wisor of Subscribers Service-Group, filling a 
ion. She has been an employee since Septem-
9 and up until her promotion, she worked in 
ds Department. Ann enjoys reading and paint­
VY in her spare time. Three years ago she at­
acksonville University for six months studying 
�nd painting, and just recently she completed 
class. She and her husband, Jack, are the 
t>f two daughters and a son, Teresa, Jackie, 
Section Leader Promotions 
a Mart inez was promoted to Section Leader in 




She worked in Data Recording before her promotion 
and has been an employee since September, 1969 . 
She has been married for four years and sings in a 
gospel group known as "The Gospel Harmony Trio. "  
Sharon Kaye H ill was promoted from Special Ac­
counts Clerk and Secretary to Mabel Fleming to Sec­
tion Leader and Senior Analyst in Quality Control Sec­
tion of Subscribers Service filling a new position. She 
started working for the company in June, 1970 as a 
CBE student and will celebrate her fourth anniversary 
this coming November. She attended Florida Junior 
College for one year, sings in a traveling gospel group, 
and was married to Harry this past December 14. 
Vivian Flowers was promoted to Section Leader in 
Subscribers Service-Group over the regular 2's and 4's 
accounts. She celebrated her fourth year with the 
company on February 2. She is married to Rubin and 
they have one daughter, April, age 4. She attended 
Edward Waters College for two years, and enjoys read­
ing and music. Prior to her promotion she worked with 
the National Accounts Department. 
Ela ine Kenney was promoted to Section Leader in 
Subscribers Service-Group and has worked here on 
and off since 1967.  She was most recently employed 
this past September 17 . She is married, has one boy 
and one girl, and enjoys tennis and skiing in her spare 
time. 
SUSAN LASHLEY PROMOTED TO 
SEN IOR CONTROL ANALYST 
The promotion of Susan Lashley to Senior Control 
Analyst has been announced by John Dinkins, Manager 
of Data Communications and Control. 
Susan attended Florida Junior College in Jackson­
ville majoring in data processing. She received her 
Associate of Arts degree in April, 1972 and began 
working for the company the following month as a 
Control Analyst. 
She and her husband, Joe, have two children. In her 
spare time, Susan enjoys working with ceramics and 
sewing. 
fourteen I [MRillillJ 
RESOLUTiON 
Resolution adopted by Boards of Directors of Blue Cross of Florida and Blue Shield of Florida 
at their meetings of January 1 9  and 2 0 ,  1 974. 
To all persons responsible for the completion of the new facility of Blue Cross of Florida and 
Blue Shield of Florida, dedicated January 1 9 , 1 974 : 
WHEREAS, many people, too numerous to name individually, worked long and late hours 
immediately prior to the dedication of the new facility so that the building and grounds would 
be completed for the dedication ceremonies, and 
WHEREAS, the building and grounds of the facility were completed and received many com­
pliments from community leaders and dignitaries attending the dedication ceremonies, and 
WHEREAS, the Boards of Directors of Blue Cross of Florida and Blue Shield of Florida ex­
pressed their unanimous desire to make known their appreciation to those responsible for the 
preparation of the new facility and the dedication ceremonies, 
NOW, THEREFORE BE IT RESOLVED that the Boards of Directors of Blue Cross of 
Florida and Blue Shield of Florida express their admiration and deepest appreciation to all those 
people who contributed to the completion of the new facility of Blue Cross of Florida and 
Blue Shield of Florida in time for the dedication ceremonies held on January 1 9 , 1 97 4 .  
"® 
Blue Cross ® Blue Shield ®, 
of Florida of Florida 
W. R. Hancock, 
� f:.� . �•h . o-
Robert E. Zellner, M.D . ,  
Chairman of the  Board of Directors Chairman of the Board of Directors 
seven/ [F\R[(ffi] 
J. W. Herbert, second from right, President of Blue Cross and Blue Shield of Florida, receives the Blue Shield achievement 
plaque from Tom Stallworth, Vice President-Marketing. W. J. Stansell, Senior Vice President, is at the right, and Joe McGurrin, 
Group Sales Director, is pictured at the left. 
Florida,s Blue Shield Plan 
Leads Nation In Contracts 
Florida ' s  B lue Sh ield Plan was honored at 
the B lue Cross and B lue Sh ield Nationa l Mar­
ket ing Conference held i n  Boston on November 
1 2- 14 for having ach ieved the Greatest Percent 
Ga i n  i n  Contracts of any B lue Sh ield Pla n i n  the 
country wit h i n  the Pla n ' s  category of one m i l l ion 
or more members . 
B lue Sh ield contracts as of J une 30, 1 973 
tota led 800,670 giv ing a tota l membersh i p  of 
1 ,678,885 .  Th is is  an i ncrease of 1 1  % over 
J u ne 30, 1 972, when there was a tota l of 
7 1 5 , 186 B lue Sh ield contracts with a member­
sh i p  of 1 , 503 , 784. 
At that t ime, Flor ida ' s  B lue Cross Plan was 
placed i n  the top th ree Plans i n  the nation for 
en rol lment ga i n .  
A spec ia l  p laque commemorat ing t he  ach ieve­
ment was presented to Tom Sta l lworth , V ice 
Pres ident-Ma rket ing for the F lor ida Plans ,  by 
Wi l l i am Ryan ,  Sen ior Vice Pres ident of Market­
i ng for the Nationa l Assoc iat ion of B lue Sh ield 
Pla ns in Ch icago. 
In accept i ng this plaque, M r . Sta l lworth pa id 
eight/ 
tr i bute to the enti re sa les organ izat ion a nd a l l  
other d iv is ions of t he  Pla n ,  sayi ng t he  awa rd 
was ach ieved on ly th rough the outstand ing 
efforts of the Group Sa les Di rector and  h is  staff 
a long with the Regiona l  Managers , B ra nch Man ­
agers and Representatives and branch  off ice 
personnel . 
M r . Sta l lworth a lso commended the strong 
back- u p  effort and the cooperat ion provided by 
F .C . I .A .  and Sa les Support , as wel l as a l l  the 
d iv is ions with i n  the Flor ida Pla ns .  
Attend ing the conference with M r . Sta l lworth 
were Joe McGu rr i n ,  Di rector of Group Sales for 
the Florida Pla ns ,  and Art Lentz , Northern Re­
giona l Manager. 
Last yea r at the Nationa l Ma rket i ng  confer­
ence i n  San Anton io, Texas ,  on November 1 0, 
the Florida B lue Cross Plan was recogn ized for 
ach ievi ng the La rgest Percent En rol l ment Ga i n  
of any B l ue Cross Pla n of one m i l l ion o r  more 
members . At that t ime, Florida ' s  B l ue Sh ield 
Plan was recogn ized as  one of the top th ree 
Pla ns i n  the nat ion for en rol lment ga i n .  
CUSTOMER SERVICES DEPARTM ENT 
ANNOUNCES PROMOTIONS 
Fla ke Hewett , D i rector o f  the  
newly formed Customer Services 
Department ,  has a n nounced sev­
era l  promot ions i n  h i s  depart­
ment.  
Marilou Watson was promoted 
to Customer Services Represen ­
tative. She has  been with the 
Pla ns  for  twelve yea rs,  and  u p  
u nt i l  her  promot ion ,  was secre-
Marilou Watson ta ry to P . R. Meyers, Vice Presi -
dent-Cla ims  Div is ion for a l most fou r  years .  Pr ior to that 
she was secretary to J . D . Lewis ,  now Vice President­
Physic ian  Affa i rs fo r th ree yea rs.  Dur i ng  her f i rst f ive 
yea rs with the Plans  she worked in the Med icare ,  B l ue  
Cross, B lue  Sh ie ld ,  Bank ,  Federa l ,  Com plementa ry 
Coverage Depa rtments,  and the Wire Room . 
Mar i lou 's  pr i mary duties wi l l  be to hand le  non-routi ne 
te lephone i nqu i ri es/com pla ints from subscr ibers, bene­
f ic ia r ies ,  etc . ,  and executive correspondence/inqu i r ie_s. 
I f  i n  the future there is a need for addit iona l  Ana lysts 
i n  the depa rtment,  Mar i lou wi l l  be respons ib le  for the i r  
tra i n i ng. She wi l l  a l so be  mak ing  a few f i e l d  off ice 
contacts.  
Mar i lou devoted two years of her  t ime to serv ing as 
secreta ry on the Boa rd of D i rectors of the Em ployees 
Cred it U n ion .  
Th ree other em ployees have been promoted to  Cus­
tomer Services Ana lysts. 
Barbara Murray was formerly M r . Hewett ' s  secretary 
a nd has been with the com pa ny for 7 ½ years.  Her 
respons ib i l it ies have ma i n ly been concerned with the 
B lue  Cross Depa rtment. She wi l l  spec ia l ize i n  B lue 
Cross and B l ue Sh ie ld matters ,  but l i ke the other  
Ana lysts,  wi l l  be  cross tra i ned i n  a l l  phases of  the 
bus i ness. 
Jo Stanley wa s formerly i n  the Congress iona l  Sect ion 
of Med icare B and has  been a n  employee for fou r  years.  
She just recently obta ined her  Bachelor 's  degree i n  
Engl ish from the U n ivers ity of North F lor ida . She  wi l l  
spec ia l ize i n  Med icare,  but wi l l  a l so be c ross tra i ned .  
Sandy Hewlett, formerly a Correspondent i n  the Sub­
scri bers Service Depa rtment,  has  been with  the com­
pany for over 6½ yea rs . She w i l l  spec i a l ize i n  Sub­
scri bers Service Depa rtment i n q u i r ies but wi l l  a l so be 
cross tra ined in other phases of the bus i ness. 
Sandy has served as  PROFI LE  reporter for the last 
yea r hand l i ng a l l  news from the  la rge Subscr i bers 
Service Depa rtment.  
Other  em ployees i n  th is new depa rtment i nc l ude 
Lyd ia  Jo i ner ,  M r. Hewett ' s  secreta ry; Debbie Joseph ,  
Transcr iber /Typist ;  D iane Sta r l i ng  a n d  Lo i s  Green , 
Research Ana lysts. 
thirteen/ • ' 
B I LL HUSSIAN PROMOTED TO MAN 
OF DATA RECORD ING 
B i l l  Huss ia n ' s  p rom 
Ma nager  of  · Data Recor� 
an nou nced by Od is Pd 
rector of EDP  Opera� 
th i s  capacity, B i l l  w i l l  bE 
s ib le  for the Med icare 
Record i ng  Operat ions ,  fi 
Key Pu nch  Depa rtment 
sate l l ite Data Record i n  
t ion s i n  La ke C ity. 
Bill Hussian B i l l  is a graduate of 
U n ivers ity in Hunt i ngton ,  West Vi rgi n ia ,  a nd 
ter ' s  graduate work  was ach ieved at Rutgers 
in New Brunswick ,  New Jersey. He has 20 
per ience in the l ife i n su ra nce i ndustry a nd 
exper ience i n  Managi ng/D i rect ing  capacity 
in Person nel  Adm i n i strat ion .  Before jo i n i ng t� 
in October, 1 973 as Spec ia l Ass i sta nt to JoH 
B i l l  was Personne l  D i rector at Kentucky Ceri 
I nsurance Com pa ny of Lex i ngton ,  Kentucky. 
B i l l  i s  a n  avid outdoor sports fan and enjo 
i ng.  Read ing  i s  another  of h i s  hobbies an 
espec ia l ly i nterested i n  books perta i n i ng to 
Wa r. 
He a nd h i s  wife, Jea n ,  have two sons ;  the ol 
recently graduated from the U n ivers ity of l<J
1 
and  R ick  i s  a sen ior at Davidson Col lege i 
Carol i na .  
STEVE WELK PROMOTED I N  
M ETHODS DEPARTM ENT 
The promot ion of StE 
f rom Methods Ana lyst ti 
Methods Ana lyst, effec 
vem ber 1 ,  was a nnou 1  
Bob Bat ie ,  Ma nager  of t i  
ods Depa rtment. 
Steve has been em pl ,  
nearly a yea r a n d  has w< 
th i s  t ime i n  Methods. 
He graduated from the 
Steve Welk s ity of Wiscons in  with a 
gree i n  Econom ics ,  fo l lowed by two yea rs i n  l 
school at S i mon Fraser U n ivers ity i n  Vancouver 
Colu m b ia . Steve and h i s wife , Ca ro l , a re act iv 
a rea of com m u n ity menta l hea lt h .  
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Mr. Herbert welcomes employees to Riverside complex. 
elcome To Riverside Complex ! 
oyees in 14 departments were welcomed to the 
e complex with an early morning reception held 
�0th floor of the South Building on January 28. 
n 's served free coffee and cake to 550 employ-
; employees include all those who have moved 
:l Universal Marion Building, the Agency Build­
I the Chelsea Building since the f i rst reception 
:I in August for Medicare A employees who had 
o the Riverside area. 
jinated by the Employee Relations and the 
<elations Departments, the reception was high­
by an address from President J. W. Herbert and 
lice President W. J. Stansell. Additional remarks 
ntr ibuted by Personnel Director W. T. Gibson 
·oduced a five minute color sl ide presentat ion. 
hort version of an 11-minute film which has re-
cently been prepared by the Publ ic Relat ions Depart­
ment for Personnel Department use in recruiting em­
ployees. It shows many employees in the i r  departments 
at work, highlights employee benefits, and generally 
puts Blue Cross and Blue Shield of Florida in the light 
of a very good place to work when planning a ca­
reer. 
Supervisors f rom the departments recently moved 
into the Riverside complex were given a tou r of the 
facilit ies to acquaint them with their  new surroundings. 
A special welcome packet was also prepared containing 
building diagram, name badge, welcome booklets, and 
a list of other fr inge benefits available through the 
Employees Club. 
Vice Presidents, Directors, and Managers of the 
newly moved departments were also on hand at the 




"Yes, V i rg inia, there is a ret i re­
ment , " said Senior Vice President, 
W. J. Stansell, in his opening re­
marks to Vi rginia Toerpe at the re­
cept ion honoring her on January 25, 
her last working day before taking 
early ret i rement. 
In addition to a great variety of 
presents she received from her co­
workers, the company presented her 
with a gift of her choice - a ut il ity 
shed for her home. "Our grandchi l­
dren gave us a wheelbarrow for 
Christmas to put in the shed, and 
ou r f ingers are itching to get out the 
tools and dig in the d i rt !  Need I say 
more - our plans for the future are 
live, l ive, l ive !  I am looking forward 
to becoming a full t ime homemaker 
again. " 
Virginia (Mrs. Tu rner before her 
marriage to Bob Toerpe on February 
26, 1971) came to work in 1960 as 
a clerk in Subscr ibers Service. She 
was promoted to Supervisor and was 
serving in this capacity when she 
was selected as the f i rst lady travel­
ing Sales Training Coordinator in 
May, 1970. " I  loved my year working 
with Bob Hulsey and meet ing many 
of the f ield employees, "  explained 
Vi rginia, "but following my marriage 
I requested a desk job and have been 
working in Medicare B Production 
and Quality Control ever since. " 
This pet ite, energet ic woman 
served as Secretary of the 1969-70 
Five Year Club and was elected by 
her fellow employees as Treasu rer 
of the Employees Club in 1972. 
Born in the midwest, she has l ived 
nearly all of her l ife in Flor ida and 
received her educat ion in Jackson­
ville. She and Bob have f ive children 
and six grandchildren, with another 
one expected in June. They are look­
ing forward to a Car ibbean cruise 
again in October, and hope to see 
the country in thei r t ravel t railer. 
Hoping to keep in touch, V i rginia 
will receive future issues of PROFI LE  
to  read about her Blue Cross Family, 
"which will always have a special 
place in my heart , "  she says. "The 
good benef its we receive j ust keep on 
and on! " 
Mr. Herbert looks over Virginia's gifts. 
Tom Stallworth says goodbye . . .  or hello! 
Bob Hulsey talked about her Company gift was a utility Jim Gibbons recalls their 
days in Safes Training. shed presented by Joe Stan- years in Subscribers Ser-
se/1. vice. 
nine/ 
Employees Credit Union 
The 20th ann iversa ry of the B l ue Cross a n d  B l ue  
Sh ie ld  Em ployees Cred it U n ion was celebrated on  Wed­
nesday, January 16 w i th  the annua l  meet i ng  be i ng  he ld  
fo l low ing  work ing  hours .  For the f i fth con secut ive yea r ,  
a 6% d iv idend on  sav ings was pa id to members 
a mount ing to a tota l of $4 1 ,089 . 03 .  
The success a nd growth o f  th i s  orga n izat ion , wh ich 
operates for  the benefit of  a l l  employees who a re mem­
bers  of  the Cred it U n ion ,  i s  phenomena l .  A Record of 
Growth statement ha nded to a l l  em ployees who attend ­
ed the meet i ng spans  a seven yea r period as  fo l lows: 
Loan s  outstand ing  1 2/3 1 /73 - $809 , 258 
Loan s  outsta nd ing  1 2/3 1  /66 - $ 1 00,344 
G rowth $708,9 1 4  
Sha res on  Deposit 1 2/3 1 /73 - $826, 1 14 
Shares on Deposit 1 2/3 1 /66 - $ 1 84 ,089 
Growth $642 ,025 
The f i nanc ia l statement given to each em ployee at­
tend i ng reports the n u m ber of members i n  1 973 
tota led 1 , 596;  the  number of borrowers 1 , 1 24.  The 
Credit U n ion made 1 ,460 loa n s  in 1 973 tota l i ng 
$ 1 , 1 1 3 ,404.39 .  
Nom i nat ions for em ployees to serve on  comm ittees 
and  the Board of Di rectors were com p i l ed by a Nom i nat­
i ng  Com m ittee com pr ised of Char l i e  Webb ,  J i m  Wi l l iams  
and  Jack  Masters. Mabel F lem ing ,  Cha i rman  o f  the 
Credit  Com m ittee ,  was elected to the Boa rd of  D i ­
rectors .  Ca rolyn Sa nds ,  Ron Ivey , and Joh n L  Bentley 
were elected to the Cred it Com m ittee a l so com pr ised 
of Helen Po l lock and Lyd ia Gardner ;  Ca r l  Herr i ng  was 
e lected to the Supervisory Com m ittee a l so com pr ised of 
Gene Wh ite and Fuad Tan nous .  
The bus i ness meet ing was conducted by Pres ident 
N .  G. Johnson who was a charter member of the Cred it 
U n ion .  In fact , he  has served on its Board of D i rectors 
s i nce 1 954. Choos ing  not to run aga i n  for a th ree yea r 
term , M r. Joh n son  stepped 
down as President and  was 
presented with a love ly pen 
and penc i l  desk set from the 
Credit U n ion as a token of 
its apprec iat ion for h i s  many 
yea rs of serv ice .  
Fo l l ow ing  the meet i ng, the 
Boa rd of D i rectors met and 
e lected off icers for  1 974: 
Servi ng as Pres ident is Tom 
Kates; F i rst V ice Pres ident ,  
Jack Masters; Second Vice Pres ident ,  Kay Bat ie ;  Sec­
reta ry, Mabel F lem i ng; Trea surer ,  Betty Col l i n s .  
Sen ior  V ice Pres ident W.  J .  Sta nsel l made a report 
on  beha lf of Ma nagement wh ich i nc l uded com pl i men­
tary rema rks about the success a nd growth of  the 
Cred it U n ion and  i ts  va l uab le contr ibut ion to a l l  em­
p loyees who a re members .  
Door pr izes tota l i ng $230.00 were given to 20 l ucky 
employees whose names were drawn . The l ucky w inner  
of  the $50 .00 top prize wa s Li nda Scott . 
The meet i ng adjou rned at 5 :40 p . m .  fol lowed by 
punch and  20th a n n iversa ry ca ke refresh m ents. 
"Miss Credit Union" Mattie Godwin, now retired, accepts a 
cup of punch from Lydia Gardner as refreshments were served 




lebrates 20th Anniversary 
Betty Collins gave the Treasurer's report to large crowd of employees which jammed the third floor meeting room 
North Building. 
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The Credit Union staff includes, from left, Rose 
Pearl Capwell, Mary Kay Roberts, and Frances Stewart, fl 
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Betty Collins gave the Treasurer's report to large crowd of employees which jammed the third floor meeting room in the 
North Building. 
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Mr. Herbert welcomes employees to Riverside complex. 
Welcome To Riverside Complex ! 
E m ployees i n  14  depa rtments were welcomed to the  
R ivers ide com p lex w i th  an  ea r ly morn i ng recept ion he ld  
on the 20th f loor  of  the South B u i l d i ng  on Janua ry 28 .  
Morr ison ' s  se rved f ree coffee a nd ca ke to 550 employ­
ees. 
These employees i nc lude a l l  those who have moved 
from the U n iversa l Mar ion B u i l d i n g, the Agency B u i ld­
i ng ,  and  the Chel sea B u i l d i ng s i nce the f i rst recept ion 
was he ld  i n  August for  Med ica re A em ployees who had 
moved to the R ivers ide a rea . 
Coord i nated by the Emp loyee Re lat ions  and the 
Pu b l i c  Re lat ions Depa rtments,  the  recept ion was h i gh­
l i ghted by an address from Pres ident J. W. Herbert a nd 
Sen ior  Vice President W. J .  Sta nse l l .  Add it iona l  rema rks 
were contr ibuted by Person ne l  D i rector W. T. G ibson 
who i ntroduced a f ive m i nute co lor  s l ide  presentat ion .  
I t  i s  a short vers ion of a n  1 1 -m i n ute f i l m  wh ich has  re-
cently been prepa red by the Pu b l i c Re lat ion s Depa rt­
ment for Person nel  Depa rtment use in recru it i ng  em­
p loyees .  It shows many employees in the i r  depa rtments 
at work ,  h igh l ights em ployee benefits ,  and genera l ly 
puts B l u e  Cross and B l ue Sh ie ld  of Flor ida  i n  the  l i ght 
of a very good p la�e to work when p l a n n i n g  a ca­
reer .  
Su perv isors from the depa rtm ents recently moved 
i nto the  R ive rs ide com plex were given a tou r of the 
fac i l it ies to acq ua i nt them with  the i r new su rrou nd i ngs .  
A spec i a l  we lcome pac ket wa s a l so prepa red conta i n i n g  
bu i ld i n g  d i agra m ,  n a m e  badge , we lcome book lets ,  a n d  
a l i st o f  other  fr i nge benef its ava i l ab le  t h rough the 
E m ployees C lub .  
V ice Pres idents ,  D i rectors ,  and  Managers o f  the  
newly moved depa rtments were a l so on  hand a t  the  




"Yes, Vi rgi n i a ,  there i s  a ret i re­
ment , "  sa id  Sen ior  Vice Pres i dent,  
W. J .  Sta nse l l ,  in h i s  open i n g  re­
ma rks to Vi rg i n ia Toerpe at the re­
cept ion honor i ng her on  Janua ry 25 ,  
her  l ast work ing  day  before ta k i ng  
ear ly ret i rement. 
In add it ion to a great va r iety of 
presents she received from her co­
workers, the com pany presented he r  
with a gift o f  her  cho ice - a ut i l ity 
shed for her  home.  "Ou r grandch i l ­
d ren  gave u s  a wheel ba rrow for 
Chr i stmas to put i n  the shed ,  a nd 
ou r f i ngers a re itch i n g  to get out the  
too l s  and  d ig  i n  the d i rt !  Need I say 
more - ou r p la ns  for the futu re a re 
l ive, l ive , l ive! I a m  look ing  forwa rd 
to becom i ng a fu l l  t ime  homema ker 
aga i n . "  
Vi rgi n i a  (M rs. Tu rner before h e r  
mar r iage to Bob Toerpe on  February 
26 ,  1 97 1 )  came to work i n  1 960 a s  
a c lerk  i n  Su bscr ibers Serv ice .  S h e  
was promoted t o  Supervisor a n d  wa s 
servi n g  i n  th i s  capacity when she  
was  selected a s  the f i rst lady t ravel ­
i n g  Sa les Tra i n i ng  Coord i nator i n  
May, 1 970. " I  loved m y  year work ing 
with  Bob H u l sey and  m eet i ng  many 
of the f ie ld  employees , "  exp la i ned 
Vi rg i n i a ,  "but fo l lowi ng  my m arr iage 
I requested a desk job and  have been 
work ing  in Med ica re B Production 
and  Qua l ity Contro l  ever s i nce. " 
Th i s  pet ite, energet ic  wom a n  
served as  Secreta ry of t h e  1 969-70 
Five Yea r Club and was e lected by 
her fe l low em ployees as Treasu rer 
of the E m ployees Club in 1 972 .  
Born i n  the m idwest , she  has  l ived 
near ly a l l  of her l ife i n  Flor ida  a n d  
received h e r  education i n  Jackson ­
v i l le .  She  and  Bob  have f ive ch i l d ren  
a n d  s i x  grandch i l d ren ,  with a noth e r  
one  expected i n  J u ne .  They a re look­
i n g  forwa rd to a Ca r i bbean cru i se 
aga i n  i n  October,  and  hope to see 
the country in the i r  t rave l  t ra i ler .  
Hop i ng  to keep i n  touch ,  Vi rgi n ia 
w i l l  rece ive futu re i ssues of PROFI LE 
to read about her  B lue Cross Fam i ly ,  
"wh ich w i l l  a lways have a spec i a l  
p lace i n  my heart , "  she says. "The 
good benefits we receive j u st keep o n  
a n d  o n ! "  
Mr. Herbert looks over Virginia's gifts. 
Tom Stallworth says goodbye . . .  or hello! 
Bob Hulsey talked about her Company gift was a utility Jim Gi, 
days in Sa/es Training. shed presented by Joe Stan- years in 
sell. vice. 
nine/ 
'· Herbert, second from right, President of Blue Cross and Blue Shield of Florida, receives the Blue Shield achievement 
·om Tom Stallworth, Vice President-Marketing. W. J. Stansell, Senior Vice President, is at the right, and Joe McGurrin, 
/es Director, is pictured at the left. 
Florida's Blue Shield Plan 
_eads Nation In Contracts 
da's Blue Shield Plan was honored at 
,e Cross and Blue Shield National Mar­
Conference held in Boston on November 
=or having achieved the Greatest Percent 
Contracts of any Blue Shield Plan in the 
, within the Plan's category of one million 
� members. 
Shield contracts as of June 30, 1 973 
800 ,670 giving a total membership of 
ms. This is an increase of 1 1  % over 
:o, 1972 ,  when there was a total of 
6 Blue Shield contracts with a member-
1 , 503 , 784. 
1at time, Florida's Blue Cross Plan was 
in the top three Plans in the nation for 
1ent gain. 
�cial plaque commemorating the achieve-
1as presented to Tom Stallworth, Vice 
nt- Marketing for the Florida Plans, by 
Ryan, Senior Vice President of Market­
the National Association of Blue Shield 
1 Chicago. 
cepting this plaque, Mr. Stallworth paid 
tribute to the entire sales organization and all 
other divisions of the Plan, saying the award 
was achieved only through the outstanding 
efforts of the Group Sales Director and his staff 
along with the Regional Managers, Branch Man­
agers and Representatives and branch office 
personnel. 
Mr. Stallworth also commended the strong 
back-up effort and the cooperation provided by 
F .C. I .A .  and Sales Support, as well as all the 
divisions within the Florida Plans. 
Attending the conference with Mr. Stallworth 
were Joe McGurrin, Director of Group Sales for 
the Florida Plans, and Art Lentz, Northern Re­
gional Manager. 
Last year at the National Marketing confer­
ence in San Antonio, Texas, on November 10, 
the Florida Blue Cross Plan was recognized for 
achieving the Largest Percent Enrollment Gain 
of any Blue Cross Plan of one million or more 
members. At that time, Florida's Blue Shield 
Plan was recognized as one of the top three 
Plans in the nation for enrollment gain. 
e ig h ti [RA:illlliJ 
CUSTOMER SERVICES DEPARTMENT 
ANNOUNCES PROMOTIONS 
Flake Hewett, Director of the 
newly formed Customer Services 
Department, has announced sev­
eral promotions in his depart­
ment. 
Marilou Watson was promoted 
to Customer Services Represen ­
tative. She has been with the 
Plans for twelve years, and up 
until her promotion ,  was secre-
Mari/ou Watson tary to P. R. Meyers, Vice Presi-
dent-Claims Division for almost four years. Prior to that 
she was secretary to J. D. Lewis, now Vice President­
Physician Affairs for three years. During her first five 
years with the Plans she worked in the Medicare, B lue 
Cross, B lue Shield, Bank, Federal ,  Complementary 
Coverage Departments, and the Wire Room. 
Marilou's primary duties wil l be to handle non-routine 
telephone inquiries/complaints from subscribers, bene­
ficiaries, etc. , and executive correspondence /inquirie_s. 
If in the future there is a need for additional Analysts 
in the department, Marilou wil l be responsible for their 
training. She wil l also be making a few field office 
contacts. 
Marilou devoted two years of her time to serving as 
secretary on the Board of Directors of the Employees 
Credit Union . 
Three other employees have been promoted to Cus­
tomer Services Analysts. 
Barbara Murray was formerly Mr. Hewett's secretary 
and has been with the company for 7 ½  years. Her 
responsibilities have main ly been concerned with the 
B lue Cross Department. She wil l specialize in B lue 
Cross and B lue Shield matters, but l ike the other 
Analysts, wil l be cross trained in al l phases of the 
business. 
Jo Stanley was formerly in the Congressional Section 
of Medicare B and has been an employee for four years. 
She just recently obtained her Bachelor's degree in 
English from the University of North Florida. She wil l  
specialize in  Medicare, but wil l also be cross trained. 
Sandy Hewlett , formerly a Correspondent in the Sub­
scribers Service Department, has been with the com­
pany for over 6½ years. She wil l specialize in Sub­
scribers Service Department inquiries but wil l also be 
cross trained in other phases of the business. 
Sandy has served as PROF I LE reporter for the last 
year handling al l news from the large Subscribers 
Service Department. 
Other employees in this new department inc lude 
Lydia Joiner, Mr.  Hewett 's secretary ; Debbie Joseph, 
Transcriber /Typist; Diane Starling and Lois Green ,  
Research Analysts. 
thirteen/ • ' 
BI LL HUSSIAN PROMOTED TO MANAG ER 
O F  DATA RECORDI NG 
Bil l Hussian 's promotion to 
Manager of Data Recording was 
announced by Odis Powel l ,  Di­
rector of EDP Operations. I n  
this capacity, Bil l wil l be respon ­
sible for the Medicare B Data 
Recording Operations, Riverside 
Key Punch Department and the 
satel lite Data Recording Opera­
tions in Lake City. 
Bill Hussian Bil l is a graduate of Marshal l 
University in Huntington , West Virginia, and his Mas­
ter 's graduate work was achieved at Rutgers University 
in New Brunswick, New Jersey. He has 20 years ex­
perience in the life insurance industry and 14 years 
experience in Managing/Directing capacity primarily 
in Personnel Administration .  Before joining the Plans 
in October ,  1973 as Special Assistant to John Nunn , 
Bil l was Personnel Director at Kentucky Central Life 
I nsurance Company of Lexington ,  Kentucky. 
Bil l  is an avid outdoor sports fan and enjoys shoot­
ing. Reading is another of his hobbies and he is 
especial ly interested in books pertaining to the Civil 
War. 
He and his wife, Jean , have two sons; the older ,  Bil l ,  
recently graduated from the University of Kentucky, 
and Rick is a senior at Davidson Col lege in North 
Carolina. 
STEVE WELK PROMOTED I N  
METHODS DEPARTMENT 
The promotion of Steve Welk 
from Methods Analyst to Senior 
Methods Analyst, effective No­
vember 1, was announced by 
Bob Batie, Manager of the Meth­
ods Department. 
Steve has been employed for 
nearly a year and has worked a l l  
this time in  Methods. 
He graduated from the Univer-
Steve Welk sity of Wisconsin with a BS de-
gree in Economics, fol lowed by two years in graduate 
school at Simon Fraser University in Vancouver ,  B ritish 
Columbia. Steve and his wife, Carol , are active in the 
area of community mental health. 
E IGHT PROMOTIONS ANNOUNCED I N  
SUBSCR I BERS SERV ICE DEPARTM ENT 
Elaine Angelo Dreme Hodges 
Jim Gibbons, Director, Subscribers Service, has an­
nounced eight promotions in his department inc luding 
four Supervisors and four Section Leaders .  
Ela ine Angelo was promoted from Section Leader to 
Supervisor of Subscribers Service-Group, replacing 
Marie Coleman who recently retired. Elaine has worked 
in this department the entire 3 ½ years she has been 
an employee. She graduated from Robert E. Lee High 
School in 1967 .  She received a scholarship for beauty 
col lege and graduated from Riverside Beauty Academy 
in 1968. She is completing her second year at Florida 
Junior Col lege and plans to attend the University of 
North Florida in April .  She speaks two languages f luent­
ly.  Her hobbies are boating and swimming. 
Dreme Hodges was promoted from Section Leader to 
Supervisor in the Subscribers Service Quality Control 
Department, fil l ing a new position. She has been em­
ployed since September, 1969 and has been in Sub­
scribers Service ever since. She is a graduate of Andrew 
Jackson High School , is married to Ralph and they have 
one daughter, Christie. Her hobbies are sewing and 
crocheting. 
Josephine Walker was promoted from Section Leader 
to Supervisor of Subscribers Service-Group fil l ing a new 
position. She celebrated seven years with the Plans on 
February 12, a l l  this time working in the Group De­
partment. She has lived in Jacksonvil le al l her life, is 
a graduate of Matthew Gilbert High School, is married 
to Benjamin and they have one daughter, Latrice. Al­
though not a competitor herself, she enjoys being a 
spectator for al l kinds of sports . 
Annette Powers was promoted from Section Leader 
to Supervisor of Subscribers Service-Group, fil l ing a 
new position. She has been an employee since Septem­
ber, 1969 and up until her promotion, she worked in 
the Records Department. Ann enjoys reading and paint­
ing scenery in her spare time. Three years ago she at­
tended Jacksonvil le University for six months studying 
drawing and painting, and just recently she completed 
a sewing c lass . She and her husband, Jack, are the 
parents of two daughters and a son, Teresa, Jackie, 
and Eric . 
Sect ion Leader Promotions 
Barbara Martinez was promoted to Section Leader in 




She worked in Data Recording before her promotion 
and has been an employee since September, 1969. 
She has been married for four years and sings in a 
gospel group known as "The Gospel Harmony Trio." 
Sharon Kaye H ill was promoted from Special Ac­
counts Clerk and Secretary to Mabel Fleming to Sec­
tion Leader and Senior Analyst in Quality Control Sec­
tion of Subscribers Service fil l ing a new position. She 
started working for the company in June, 1970 as a 
CBE student and wil l celebrate her fourth anniversary 
this coming November. She attended Florida Junior 
Col lege for one year, sings in a traveling gospel group, 
and was married to Harry this past December 14. 
Vivian Flowers was promoted to Section Leader in 
Subscribers Service-Group over the regular 2's and 4's 
accounts . She celebrated her fourth year with the 
company on February 2. She is married to Rubin and 
they have one daughter, April, age 4. She attended 
Edward Waters Col lege for two years, and enjoys read­
ing and music. Prior to her promotion she worked with 
the National Accounts Department. 
Ela ine Kenney was promoted to Section Leader in 
Subscribers Service-Group and has worked here on 
and off since 1967 . She was most recently employed 
th is past September 17 . She is married, has one boy 
and one girl ,  and enjoys tennis and skiing in her spare 
time. 
SUSAN LASHLEY PROMOTED TO 
SEN IOR CONTROL ANALYST 
The promotion of Susan Lashley to Senior Control 
Analyst has been announced by John Dinkins, Manager 
of Data Communications and Control . 
Susan attended Florida Junior Col lege in Jackson­
vil le majoring in data processing. She received her 
Associate of Arts degree in April, 1972 and began 
working for the company the fol lowing month as a 
Control Analyst. 
She and her husband, Joe, have two children. In her 




Resolution adopted by Boards of Directors of Blue Cross of Florida and Blue Shield of : 
at their meetings of January 1 9  and 2 0 ,  1 974. 
To all persons responsible for the completion of the new facility of Blue Cross of Flori 
Blue Shield of Florida, dedicated January 1 9 , 1 974 : 
WHEREAS, many people, too numerous to name individually, worked long and late 
immediately prior to the dedication of the new facility so that the building and grounds 
be completed for the dedication ceremonies, and 
WHEREAS, the building and grounds of the facility were completed and received man� 
pliments from community leaders and dignitaries attending the dedication ceremonies, and 
WHEREAS, the Boards of Directors of Blue Cross of Florida and Blue Shield of Florj 
pressed their unanimous desire to make known their appreciation to those responsible 1 
preparation of the new facility and the dedication ceremonies, 
NOW, THEREFORE BE IT RESOLVED that the Boards of Directors of Blue Ci 
Florida and Blue Shield of Florida express their admiration and deepest appreciation to al 
people who contributed to the completion of the new facility of Blue Cross of Florii 
Blue Shield of Florida in time for the dedication ceremonies held on January 1 9 , 1 974. 
m@ 
Blue Cross ® Blue Shield ®, 
of Florida of Florida 
W. R. Hancock, 
� �- . �. l1 
Robert E .  Zellner, M.D. ,  
Chairman of the Board of Directors Chairman of the Board of Directors 
seven/ 
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: Masters and his assistants, including Building Management employees, did a magnificent job setting up the 20th floor 
,uth Building for the reception which followed touring of our three buildings. 
Hundreds of invited guests enjoy the reception on the 20th floor. 
beautiful ice carvings of the 
d shield were the highlight of 
ption served by Morrison's. At 
Roy Lovins, Morrison's Vice 
t of the Georgia district, who 
actual carvings. Zachary Sko• 
,rrison's Florida District Vice 
t, is pictured in the center. Jim 
, Manager of the Morrison's 
1 at Blue Cross and Blue Shield 
a, is at the right. 
TWO PROMOTIONS AN NOUNCED I N  
M EDICARE A 
The promotion of Ruby Rey­
nolds to Su perv isor of Med i ca re 
A Med ica l Benefits P lan  wa s an ­
nou nced by  Cla ra Rose, Med i ca re 
A Manager , effect ive t h i s  past 
December .  
Ruby has  been an employee 
s i nce January, 1 967 ,  graduated 
from Lee H igh Schoo l  in Lee, 
F lor ida , and Massey Bus iness 
Ruby Reynolds Col l ege i n  Jacksonvi l le .  
Her past exper ience has i nc l uded Med icare B screen•  
i ng a nd cod i ng,  i n patient b i l l i ng,  EC F b i l l i ng, a nd med i ­
ca l review i n  Med ica re A .  
She  and  her  husba nd ,  J . N . ,  have f ive c h i l dren a nd 
twelve gra n dc h i ld ren . They have a lot a nd tra i ler  on  
Lake Loch loosa where they enjoy spend ing  the i r  l e i su re 
t ime f ish i ng or re lax i ng  i n  a ham mock. Ruby 's  hobby i s  
cera m ics.  
Christina Harnett was promoted to Sect ion Leader of 
the Med icare A Typ ing  Sect ion ,  effect ive Decem ber 3 1 .  
She has  been a n  employee for e ight month s a nd i s  
cu rrently attend ing Flor ida J u n ior  Col lege , look ing  for­
wa rd to her graduation in May. She is major ing  i n  
Educat ion a n d  h a s  p lans to attend  t h e  U n iversity of 
North Flor ida .  In her  spare t ime she enjoys p layi ng 
ten n is .  
wennfnG " 
Priscilla Williams, Medicare B Section Leader, Claims Exam­
ining, became the bride of Thomas L. Davis on December 1 at 
St. Anastasia's Catholic Church in Fort Pierce. Reception was 
in the Women's Club House. 
fifteen/ ' ' 
JACK I E  ADK I NS PROMOTED TO 
M EDICARE B S UPERVISOR 
The promot ion of Jack ie Ad­
k ins to Control Ana lyst S u per­
v isor in the Product ion a nd Qua l ­
ity Control Depa rtment of Med i ­
ca re B has been an nou nced by 
J i m  Wa l lace, Manager of Produc­
t ion a nd Qua l ity Contro l .  
Jack ie 's  promot ion ,  wh ich  oc­
cu rred on Decem ber 1 1 , has  
given her  the new respons ib i l ity 
Jackie Adkins of su pervi s i ng  Control Ana lysts 
in the Front End Control System .  
Jack ie h a s  worked i n  Med ica re B s i nce s h e  was em­
ployed i n  January , 1 969.  She has  worked i n  Corre­
spondence, Te lephone I nformation Hot L ine ,  a nd h a s  
been a n  I nstructor i n  Tra i n i ng for Med i care B Corre­
spondence. She was one of the or igi na l  f ive Control 
Ana lysts before becom ing  Su pervi sor of her new grou p .  
She has  ta ken severa l ea rly c h i ldhood educat ion 
cou rses from Flor ida State U n ivers ity and the U n iver­
s ity of Flor ida , a nd has a l so attended Va ldosta State 
Col l ege . She is ma rr ied to M i ke ,  and  they have th ree 
c h i ldren , Just i na ,  Mau r ice,  and Sherr i .  
This plaque was presented t o  your employee magazine 
PROFILE, at the January meeting of the Northeast Florida Busi­
ness Communicators in Jacksonville, recognizing it as the out­
standing area publication for November and December of 1 973. 
This traveling plaque is normally presented monthly to the out­
standing publication edited and published by the Jacksonville 
communicators. 
This is the sixth time PROFILE has received this award -
once in 1 968 and 1 969, twice in 1 970, once in 1 972 and this 
past January. 
We. Get  
lett e. t s  
Betty Kinghorn, Supervisor, Special Accounts, 
has received the following letter from the Per­
sonnel Benefits Coordinator of the Florida Tech­
nological University in Orlando: 
"Thank you very much for the very satisfac­
tory settlement of this claim. I am sure without 
your intervention the outcome would have been 
quite different. I wish there were some way we 
could give this settlement the publicity it de­
serves, for it would go far to dispel any un­
favorable rumors regarding Blue Cross and 
Blue Shield. Realizing this is impossible, the 
doctor and I alone wil l  share the knowledge. 
Thank you again. "  �:� * * * 
Liz Solo, Tampa branch office, received the 
fol lowing complimentary letter from a City of 
Tampa employee: 
" I  do want to take this opportunity to wish 
you a happy New Year .  Also to thank you for 
keeping my Blue Cross records straight. Listen­
ing to friends who have sent their forms to 
someone else for handling, I appreciate your 
help more and more." 
* * �e * 
Subscribers Service received the fol lowing 
letter from a subscriber in St. Petersburg: 
' 'We received ou r Blue Cross and Blue Shield 
policy November 15, 1973 and have had only 
one occasion arise where we had to use our in­
surance coverage but it was an experience that 
made me really thankful that we chose Blue 
Cross and Blue Shield. My husband just showed 
our policy card at the hospital and everything 
was taken care of, right there on the spot. 
Others stood in line and held policies open and 
argued with the staff, and final ly doled out the 
required money while being told that they would 
have to wait and fill out forms to send to their 
insurance companies in order to be reimbursed. 
What a relief to have Blue Cross and Blue Shield! 
"Thanks again for such wonderful insurance 
that we know we can count on. "  
sixteen/ 
SECTION LEADER PROMOTIONS 
Jim Page was promoted to Section Leader in 
the Print Shop, Bindery Section, on December 
17.  He has been an employee for 2½ years 
and was promoted to fill a new position. He is 
a graduate of I llinois Wesleyan, served three 
years in the Air Force, and is a bachelor. 
* ... . ,. �� * 
Jane Petty, Examiner, was promoted to Sec­
tion Leader in the FEP Blue Shield Department, 
effective this past December. She has been an 
employee for six months, is married to Bil l  and 
they have two children. 
* * * * 
Jean Ratteree was promoted from a Special 
Claims Examiner in Pre- Payment Screening to 
Section Leader in Special Claims Review, ef­
fective Decembr 17 . Jean was employed in 
August, 1968 and has had experience in routine 
examining, RCR's, live claim review, and pre­
payment screening. 
* * * * 
Doris Turner was promoted from a Teletype 
Operator to Section Leader of Data Entry on 
December 17.  Doris has been an employee for 
nearly 13 years and attended business col lege 
in Chattanooga, Tennessee. She and her hus­
band, John, have three teenagers. 
�� * ):< �� 
Doris Viney was promoted to Section Leader 
of Post Claims Audit on December 24. This is 
a department under Supervisor Annette Wad­
ley, temporarily housed on 10 South but it wil l  
eventual ly be moved to 19 South. Doris has 
been an employee for seven years, is married, 
and has three children. ·=··=··=··=••:••=··=··=··=··=··=••:••=··=··=··=··=··=··=·•:• ·=··=··=··=· ·=··=· ·=··=· ·=· ·=··=•·!• ·=··=··=••:• ·=··=••!• ·=··=··=· 
❖ ❖ 
❖ ❖ 
��� BOUQUETS TO OUR ��i 







A · A 
:�: Linda Fulford, Treasurer of the Employ- :!: 
:!: ees Club, is also responsible for the ad- :!: 
:i: ministration of the Flower Fund and handles :!: 
:!: al l requests for planters and bouquets sent :!: 
:i: from the Club. :!: 
:!: She can stil l be reached on the same :!: 
:�: number, 6282, but the name has changed. :;: 
:i: Linda was married on February 16 to :!: 
:i: Ronald Mercer .  Congratula.tions! :!: 
:!: .••••••••••.•••••••••••••••••••••... .•••••••••••••.••••••••••••••••••... •••••••••••••••••••••••••••••••••...••••••••••• :?. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Derald Smart's Building Management employees worked Jong 
hours to set up the 3rd floor of the North Building for dedica­
tion ceremonies and prepare the whole complex for visitors' 
scrutiny. 
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Nearly 600 invited guests hear President Herbert open thE� 
official dedication ceremony. 
... 
Tour group listens to an explanation of growt 
Plan Bank operations in Florida. 
Another tour group looks into the Automated 
ing operation on the 8th floor of the 1 0-story bt 
The 1 5th floor of the new 20-story building h 
operations including the Medicare B "front end 
tion. This tour group listens to an explanation a l  
machines. 
Hancock Zellner Evans 
1ed from inside front cover) 
rmat ive stat i st ics i nc l uded i n  the ceremony re-
that ou r two corporat ions serve th ree m i l l ion  
:i n s  - about 40 percent o f  the state ' s  popu la ­
- i nc l ud ing  u nderwr itten a nd adm i n i stered gov-
1ta l  progra m s  a nd many v is itors to F lor ida who 
vered i n  s im i l a r  progra ms .  Over $600 m i l l ion  i n  
ca re benefits were pa id  out b y  the Pl a n s  l a st 
new 20-story bu i l d i ng wa s erected as  a n  add i -
1 a n d  on t h e  south s ide of t h e  ex i st i ng  1 0-story 
Ig a nd wa s constructed at a cost of $ 1 6  m i l l io n .  
e s  i nc l ude 260,000 squa re feet o f  u sab le  work-
3ce with a capac ity for 2 ,400 em ployees. Cou p led 
he  ex i st i ng b u i l d i ngs, tota l work ing  space wi l l  
t t o  nea r ly 500,000 squa re feet with a capac ity 
ommodate 3 ,500 employees.  Th i s  add it ion wi l l  
,ntation of the gold key to the building made 
Herbert, right, by Stewart Roberts, of 
�itect firm of Saxe/bye, Powell, Roberts & 
Bennett Tanzler Stansel/ 
enab le  a l l  2 ,800 Jacksonvi l l e  employees to be housed 
in the same R ivers ide . com plex ,  with provi s ion for fu ­
tu re growth . A 3 - story bu i l d i ng  on the north s ide of  the 
I O-story off ice was com pleted ear ly l a st yea r and 
houses the em p loyee cafeter ia , severa l depa rtments 
a nd m a i ntena nce equ i pment.  A 1 , 200 ca r adjo i n i ng 
pa rk ing  ga rage com pletes the com plex. 
The P lans  w i l l  no longer  pay one-ha l f  m i l l ion dol l a rs 
a n n ua l ly to l ease off ice space i n  fou r  prev ious ly u sed 
locat ion s .  The ca p ita l i nvestment w i l l  sta b i l ize b u i l d i n g  
occupancy costs a nd ,  over a per iod o f  t i m e ,  w i l l  pay 
for itse lf .  The conso l idat ion of operat ions a l so greatly 
reduces i nter-office te lephone a nd t ravel expen ses ,  
staff t ime  lost i n  t rave l i n g  between off ices,  a nd t he  
dup l icat ion o f  serv ices such  as  m a i l  rooms ,  switch ­
boa rds,  recept io n i sts ,  etc .  These changes w i l l  resu lt  i n  
substa nt i a l  sav i ngs i n  expense and  personne l . 




Februa ry 25 i s  a spec ia l  day 
for Ed ith Bowden who celebrates 
her 1 5th yea r with B l u e  Cross 
a nd B l ue Sh ie ld  of F lor ida on 
that day. 
Ed ith has been in the Major  
Med ica l Depa rtment fo r 10 yea rs 
a nd has been Su pervisor fo r the 
past e ight years . She was or ig i ­
n a l ly a n  Approva l C lerk  in  Bas ic  
B l ue Cross.  
She i s  a nat ive of Eastma n ,  Georgia and has l ived i n  
F lor ida fo r 3 0  yea rs .  She graduated from Andrew Jack­
son H igh School and  has  attended F lor ida State U n i ­
vers ity. She  i s  ma rr ied t o  Ca rey and  enjoys sew ing  i n  
her  spa re t ime .  Look out for her  i n  futu re E m ployees 
C lub  com pa ny go lf  tou rna ments as she is cu rrently 
ta k i ng  l essons .  
5 Years 












Ignatius Danna  








Major Medical Claims Exam. 
Quality Control 









Special Ser. Claims 
EDP 
Major Medical 
Provider Reimbursement  
Blue Cross Files 
Group Sales 
Provider Reimbursement 








































Microfil m  Processing 
Quality Control 
Quality Control 




Current System s  Adm. 
Info. Report Systems 







Sub. Service-Grau p 
Sub. Service-Group 
Blue Cross & Blue Shield Support 
Gainesville 
Keypunch 















Russell Sermons  















FCIA ANN IVERSARIES 





seventeen/ 1r1m� m• 
Four Employees Share 
$267.00 In Awards 
Mary Kiser, Section Leader in the Blue Shield 
Prescription Drugs Department, is the winner 
of the largest Suggestion Award check this 
month - $206.00 for her suggestion to revise 
prescription drugs form PH-4 to indicate daily 
dosage. 
The estimated annual savings amounted to 
$2,060.00, thus giving Mary 10% of this 
amount, or $206.00. Her idea has eliminated 
research time for Claims Examiners, expedited 
payments and reduced handling of claims. Mary 
also felt there would be improved relations be­
tween our company and pharmacies. 
Margaret Alford, Blue Shield Claims Process­
ing Clerk Typist, won $31.00 for her suggestion 
concerning the initiation and use of an addi­
tional information request form to be used when 
returning DSR's to doctors. Margaret also won 
a separate $10.00 check for her idea concern­
ing a foreign claim information sheet. 
Jett Folds, Personnel Department Interview­
er, won $10.00 for her suggestion concerning 
the revision of our employment application 
form. Another $10.00 winner was Jill Lawlor, 
Section Leader of the Blue Shield National 
Claims, who suggested a form letter be initiated 
to show claims have been paid. 
Mary Kiser receives check for $206.00 from Dick Meyers, Vice 
President-Claims, as Bob Riggs, an Assistant Manager in Blue 
Shield Claims, looks on. 
eighteen/ 
Tuition Refund : 
A Blue Ribbon Benefit 
Gwen Cline, left, and Teresa Rummel both received Associ­
ate degrees from Florida Junior College this past December 
taking advantage of the company's Tuition Refund Program. 
The Tu it ion Refu nd Progra m at B l ue Cross and  B l ue  
Sh ie ld  o f  F lor ida i s  des igned to  encou rage employees 
to ta ke cou rses, with or without cred it ,  to he l p them i n  
the i r  present jobs a nd poss i b ly prepa re t h e m  for h igher 
level work .  
Two em ployees have recently ea rned the i r  degrees 
th rough t h i s  p rogra m - Gwen Cl ine and  Teresa Rum­
mel. 
Gwen ,  Docu mentat ion Ana lyst i n  Operat ion Su pport ,  
received a n  Assoc iate i n  Sc ience degree i n  Data Pro­
cess i ng from Flor ida Ju n ior  Col lege t h i s  past Decem ber.  
She  p la ns  to attend the U n ivers ity of North  F lor ida be­
g i n n i n g  with the fa l l  term , cont i n u i n g  her  education i n  
Engl i sh  a n d  Com m u n i cat ions .  S h e  hopes t o  b e  ab le  to 
wr ite in the futu re. Gwen 's  B average ent it l ed her to a 
tu it ion refund of $430 .00 out of a tota l expend itu re of 
$535 .00.  
An e m ployee for 5½ yea rs,  Gwen has  a daughter ,  
Ma rsha Henderson ,  who has  been work i ng  for the Pla ns  
fo r  nea r ly fou r yea rs i n  t he  Hospita l C l a i m s  Depa rtment .  
Teresa , Adm i n i strat ive Ass i stant to  Jack  B rown ,  Man ­
ager of  the I nterna l  Aud it Depa rtment ,  graduated with 
h igh honors from F lor ida J u n ior  Col l ege t h i s  pa st De­
cem ber with an A average. She ea rned an Assoc iate i n  
Arts degree i n  Bus i ness Adm i n i strat ion a n d  i s  presently 
fu rther i ng  her educat ion at the U n ivers ity of North 
F lor ida . 
Teresa , former ly M i ss La nce before her  ma rr iage on  
September  28th ,  has  been a n  em ployee for near ly f ive 
yea rs a nd has  spent a l most th ree yea rs i n  the  I nterna l  
Aud it Depa rtment .  Prev ious work  exper ience i nc l uded 
one  yea r i n  Med ica re B and  one yea r i n  Provider Re­
i m bu rsem ent.  
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Building Dedication 
January 19, 1974 
Public Relations Department personnel put together hundreds of dedica­
tion packets including a program, welcome booklet, and commemorative 
medallion for invited guests. 
Building Management employees readied the 3rd floor of the North Building, where dedication ceremonies took pla 
Employees pick up their blue ribbon medallion necklaces and name badges in the May Street lobby. Some servec 
guides while others worked on various floors toured by guests. 
[P(ID0��00 
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"A serv ice cente r for the peop le  of F lor ida" i s  how 
Pres ident J .  W. Herbert descr i bes ou r  newly com pleted 
Jacksonvi l l e headqua rters of the B l ue  Cross and  B l ue  
Sh ie ld P lans .  Forma l  ceremon ies led by  President Her­
bert on January 19 ded icated the home off ices of 
F lor ida ' s  ol dest and la rgest non -profit hea lth ca re pre­
payment organ izat ions .  At the sa me t ime ,  B l ue  Cross 
of F lor ida celebrated its 30th ann iversa ry of serv ice to 
F lor id i ans  and B l ue  Sh ie ld  its 28th ann iversary. 
Cha i rman  of the B l ue Cross Boa rd of D i rectors , W. 
R .  Ha ncock, and Cha i rman  of the Blue Sh ie ld  Boa rd of 
D i rectors ,  Dr. Robert E .  Ze l l ner ,  both spoke at the cere­
mon ies ,  agree i ng  with Pres ident Herbert that the struc­
tu re wa s a "com prehen s ive" faci  I i ty better su ited to 
hand le  the needs of today ' s  c it izens .  
" I ' d l i ke to th i n k  th is bu i l d i ng  wa s bu i lt by the work­
i ng  peop le of the state, the people who support the 
B l ue Cross and B lue Sh ie ld  Plans , " added Dr .  Ze l l ner .  
Featu red spea ker at the  ded i cat ion wa s U.  S .  Con ­
gressman Char l es  E .  Bennett o f  Jacksonvi l le ,  who  was 
given a stand i ng  ovat ion . Bennett com mented that the 
structu re i s  "concrete ev idence of  growth , "  po i nt i ng 
out that the growth "suggests how successfu l  the 
p rivate sector of  I i fe  ca n be. " 
Other  d i st i ngu ished guests and d ign itar ies present 
i nc l uded: State Senator Lew B rant ley, Cha i rman  of the 
Senate Com merce Com m ittee; Jacksonvi l le ' s  Mayor 
Hans  Tanz ler ;  and  O l l i e Eva ns ,  a mem ber of the F lor ida 
Department of I nsu rance .  Dr .  Edwa rd Je l ks, a charter 
member of the Blue Cross and Blue Sh ie ld  Boa rds of 
D i rectors , was a l so present fo r the ded i cat ion . 
Sen ior  Vice Pres ident , W. J .  Stansel l ,  a nnou nced the 
tou r  program wh ich  i m m ed iately fo l lowed the ded i ca ­
t ion ,  i nvit i ng  grou ps to  ta ke a 45 -m i n ute p lan ned vi s it  
to seven d ifferent locat ions of the t h ree-bu i l d i ng  com ­
p lex .  
(continued o n  page 4) 
About The Cover. • • 
Ribbon cutting ceremony officially opens the Florida Blue 
Cross and Blue Shield Plans' service center. From left, are Dr. 
Robert E. Zellner, Chairman of the Blue Shield Board; W. R. 
Ha ncock, Chairman of the Blue Cross Board; Dr. Edward Jelks, 
a charter member of the Blue Cross and Blue Shield Boards 
of Directors; J. W. Herbert, President of the Blue Cross and 
Blue Shield of Florida . 
Florida Benet its From 
Total Plan Review 
A review team from the B l ue Cross Assoc iat ion and  
the  Nat iona l  Assoc iat ion o f  B l ue Sh ie ld  P la n s  con­
ducted a Tota l P lan Performa nce Review in Jackson ­
v i l l e  du r i ng  the th ree-week period of  Janua ry 14  
th rough February 1 .  
W. R .  S ke l l ey ,  V ice Pres ident-Corporate Staff and 
Pla n n i n g, se rved as the F lor ida Pla n s ' coord i nator, as ­
s i sted by  J im Hopper ,  Manager of  Nat iona l  Accou nts. 
J i m  a lso served as  Cha i rman  of the Plan Performance 
Review Com m ittee wh ich  was com pr i sed of personne l  
from depa rt ments that were i nvo lved i n  the rev iew.  
The tea m 's object ive wa s to ident ify the  strengths  
and wea knesses of  ou r operat ion and  to m a ke subse­
quent recom mendations .  U n usua l ly good managem ent 
pract ices,  etc . ,  were exa m i ned i n  depth so that they 
m ight poss i b ly be recommended to other  B l ue C ross 
and  B l ue S h ie ld Pla ns .  The a na lys i s  concerned P lan 
practices a s  a whole ,  a nd d id not concentrate o n  i n ­
d iv idua l  jobs .  
Most a l l  aspects of the Pla ns '  operat ions  and man ­
agement pract ices i n  t he  fo l low ing  a reas were ex­
a m i ned : 
1 .  Funct ions  of Management i n  rel at ion  to p lan ­
n i ng ,  o rga n izat ion , execut ion and  contro l . 
2 .  Operat ions - with rega rd t o  membersh i p ,  c la i m s  
process i ng, data process i ng, a n d  f i na nc ia l sys­
tem s .  
3 .  Fu nct iona l Areas o f  Management re lat i ng  to man ­
power ,  ma rket i ng ,  provider re lat ions ,  pub l i c  re­
lat ion s  and off ice serv ices .  
BCA began conduct i ng  Tota l Pl an  Reviews severa l 
yea rs ago ,  a n d ,  as  a resu lt ,  each  B l ue C ross and  B l ue 
Sh ie ld  Pla n i s  rev iewed a bout once every th ree years .  
The rev iew gives F lor ida the opportu n ity to share i ts  
accom p l i sh m ents with other  P lans .  
From left are Jim Hopper, Manager National Accounts; Stu 
Smith, Team Leader, BCA; Gerry Wason, Management Con­
sultant, BCA; W. J.  Stansell, Senior Vice President; a nd W. R. 
Skelley, Vice President-Corporate Staff and Planning. Not pres­
ent when photo was taken were several NABSP employees also 
visiting from Chicago. 
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"The preservation of the sacred f i re of liber­
ty, and the destiny of the republican model of 
government, are justly considered as deeply, 
perhaps as finally staked, on the experiment en­
trusted to the hands of the American people." 
First I naugural Add ress 
April 30, 1 789 
ABRAHAM LINCOLN 
1809-1865 
"I shall try to correct errors when shown to 
be errors ;  and I shall adopt new views so fast 
as they shall appear to be true views . . . I 
intend no modification of my oft-expressed per­
sonal wish that all men, everywhere, could be 
free. " 
Letter to Horace Greeley 
August 22, 1 862 
nineteen / �  
M rs .  Peek autographed cookbooks during Dedication -activities. Look­
ing on at left is M rs .  Robert E. Zellner, wife of the present Chairman of the 
Blue Shield Board of Directors, and at right is M rs .  Warren W. Quillian, 
wife of the past Chairman of the Blue Shield Board. 
"What's Cooking,Doc'I" 
M rs .  Eugene G .  Peek ,  J r . ,  w ife o f  o n e  o f  ou r B l ue 
Cross Boa rd members ,  i s  Cha i rm a n  of a cookbook 
com m ittee and  is promot i ng  the sa le  of the book 
"What 's  Cook ing ,  Doc?" prepa red by the Wom a n ' s  Aux­
i l i a ry to the F lor ida Med ica l  Assoc iat ion .  Th i s  cookbook 
is pu b l i shed by the F lor ida Med i ca l  Fou n dat ion , a non ­
profit organ izat ion .  A l l  proceeds f rom the sa le  of  t h i s  
book wi l l  b e  used for med ica l  resea rch ,  med ica l  student 
loa n s  and  other  purposes of the F lor ida Med ica l  Fou n ­
dat ion .  
The  coo kbook conta i n s  558 pages a n d  over 850 
rec i pes wh ich  wi l l  i ntroduce you to many of  the gou rmet 
chefs a mong F lor ida phys ic ia ns  and  the i r  fam i l ies .  
There a re 20 i nterest i ng sect ions ,  one be ing a V IP  
sect ion conta i n i ng rec i pes from the Pres ident o f  t he  
U n ited States ,  the Governor and  some mem bers of 
the i r  Cab i n ets.  
Em ployees may obta i n  cop ies from J a n  Ch i lders ,  
Emp loyee Relat ions off ice,  Personne l  Depa rtment ,  for 
$5 .00 each .  
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